Introduction
Local governments were separated into three parts such as special provincial administrations, municipalities, and villages (The 1982 Constitution of the Republic of Turkey, Article 127). Special provincial administrations and villages are excluded in the subject of this study, but municipalities are included. Municipality is a public legal entity with administrative and financial autonomy established to meet the common needs of the inhabitants and have mandatory and discretionary duties (Municipality Law No. 5393, 2005) . Municipalities have performed different social responsibility activities besides their mandatory and discretionary duties mostly related to environment, culture, education, and health. Besides the mandatory and discretionary duties of municipalities, social municipality keeps the municipalities responsible of the solutions of the social problems. Social responsibility activities may be more philanthropic in municipalities since their main aim is not being profitable and also their duties are nearly same with the nature of social responsibility activities. As it is too difficult for central governments to manage social problems, which are specific to the region or city, municipalities as part of local governments are seen as the local actor and decision maker for social problems. Rani and Hooda (2013) emphasized that the aim of the governmental social responsibility activities is to build the well-formed integrity between business and society.
In CSR literature, the benefits of CSR practices on companies were mostly analyzed, and many studies have focused on CSR activities' effects on companies from business perspective (Weber, 2008; Heal, 2005; Frynas, 2005; Sen et al., 2006; Du et al., 2010) . Mostly social responsibility studies have analyzed the social responsibility activities of private companies such as banks (Narwal, 2007; Khan et al., 2009; Poolthong and Mandhachitara, 2009; Perez and del Bosque, 2012) , oil companies (Frynas, 2005; Eweje, 2007) , service providers such as Turkcell (Vural and Oksuz, 2009; Pasamehmetoglu, 2014; Ozdora-Aksak, 2015) , food and beverage companies such as Starbucks (Argenti, 2004; Kolk, 2005; Maloni and Brown, 2006) , and fast food companies such as McDonalds (Schröder and McEachern, 2005; Maloni and Brown, 2006; Valax, 2012) . On the contrary of those studies, this study focused on analyzing the social responsibility practices of municipalities as one of the types of local governments.
This study focused on the social responsibility practices of municipalities and aimed to analyze municipalities' social responsibility practices in Izmir City. Firstly, local governments and municipalities were explained. Secondly, social responsibility practices and the practices of municipalities were shown. Then, the research was conducted to represent the findings regarding social responsibility practices of different municipalities in Izmir City. As a first stage of the research, a preliminary study was conducted through telephone interviewing and the websites of municipalities were scanned in order to understand the scope of municipalities. In the main part of the research, one municipal official from each municipality was interviewed. Insights from findings and the results were shown lastly.
Local Governments & Municipalities

Local governments are defined in the 1982 Constitution as "public corporate bodies established to meet the common local needs of the inhabitants of provinces, municipal districts and villages, whose principles of constitution and decision-making organs elected by the electorate are determined by law" (The 1982
Constitution of the Republic of Turkey, Article 127). Toprak (2013b) said that local governments have both roles in democratic life and also functions to serve public services to the public, and they are the first step of inhabitants' participation in administration. Local governments in Turkey gained importance after the enactment of 1982 Constitution parallel with the changes in public administration paradigm in the world. The changing paradigm in public administration foresees the shrinking of the state although citizens' expectations from the state are increasing. Although central government can drawback from some areas, it doesn't have a chance of abstaining from the responsibility of serving public service to citizens. At this point, local governments supervised by central government and have legal personality are separated units elected by public votes occur as a solution (Gunal, 2013) .
UNDP (2010) defines local governments as "formal institutions, mandated to deliver a variety of public goods and services at the local level. As local level service delivery units, local governments are largely predicated on the principle of subsidiarity, which stipulates that government functions should be assigned to the lowest level of government that is capable of efficiently undertaking this function". On the other hand, it can be said that Europe evaluates local governments within the frame of decentralization. According to decentralization theory "each public service should be provided by the jurisdiction having control over the minimum geographic area that would internalize benefits and costs of such provision" (Oates, 1972) . In that way local governments can be closer to the people and may understand the problems of local residents. This can also provide a better and responsive local decision making system and elimination of unnecessary layers of jurisdiction (Shah and Shah, 2006) .
Local governments were separated into three parts such as special provincial administrations, municipalities, and villages. Especially, there are important tasks of special provincial administrations and municipalities in the areas of social services and social aids (Cicek, 2010: 40) . Special provincial administrations, municipalities, and villages are three types of local governments in Turkey. It will be beneficial to understand different types of local governments in terms of understanding the specific roles of municipalities. Special provincial administrations were defined as "a public entity having administrative and financial autonomy which is established to meet the common local needs of the people in the province and whose decision-making body is elected by voters" by the Law on Special Provincial Administration in 2005 (No. 5302, Article 3). Another type of local government is villages. They are founded in areas with low population and generally situated around rural establishments.
Municipalities are another part of local governments, which actually become focal point in this study. They were defined as "a corporation established in the statute of public legal entity having powers of self-government (autonomous) both administratively and financially, to meet the local and common requirements of the county inhabitants and the decision maker of which is elected by the electors" by the Municipality Law in 2005 (No. 5393, Article 3). Local governments are also classified under two different branches in application depending upon political and economic relations. In the first model which is called agency model, local governments are not independent and they act as a "part" of central government. In the second model, local governments act as a "partner" to central government and they become more independent (Gunal, 2013) . However, the first model of local governments was generally observed in Turkey, which acts as an agency of central government.
The number of municipalities before 1923 was 421 whereas it was 3.225 in 2008. There have been a huge increasing in the number of municipalities between these years. The number of municipalities in 2008 was reduced to 2.950 in 2010 within the Law No. 5393 and No. 5747, and until the end of 2013 the number of municipalities was 2.950. In 2013, reorganization activities were seen regarding the local governments. In 2013, most of the municipalities' legal personalities were eliminated by the Law No. 6360 and the number of municipalities decreased to 1.396 sharply in 2014 (Mahalli İdareler Genel Müdürlüğü, 2014: 7) . (Karaman, 2010: 327) . Metropolitan Municipality Law No. 5216 enacted in 2004 as the leading law for determining the duties of municipalities. Law No. 5216 Article 7, Article 8, Article 9 also show the duties and responsibilities of metropolitan, district, and first-tier municipalities (Metropolitan Municipality Law, 2004; Toprak, 2013a: 14-15) .
Social Responsibility & Municipalities
academic world, there is uncertainty about the social responsibility definitions (Dahlsrud, 2008; Crowther and Aras, 2009) .
The various definitions of social responsibility are shown as follows: Bowen's (1953) focused on social responsibility is an important truth that guides business in the future. It can also be defined as an economic and technical interest (Davis, 1960) , economic obligations, legal obligations, and responsibility to society (Manne and Wallich, 1972) . Friedman (1970) emphasized that social responsibility activities are done just for profit whereas Chaudhary (2009) emphasized that social responsibility activities show that what and how companies go beyond profit. Kotler and Lee (2005) defined social responsibility as "…a commitment to improve community well-being through discretionary business practices and contributions of corporate resources". Carroll and Buchholtz's (2008: 36) definition for social responsibility is about the obligations such as economic, legal, ethical, and discretionary (philanthropic) expectations towards society. Carroll (1979) 's four-part definition was used in this definition which categorized the types of social responsibility such as economic, legal, ethical, and philanthropic (voluntary/discretionary). Philanthropic social responsibility was defined as being a good corporate citizen and improving the quality of community's life; ethical responsibilities included being ethical; legal responsibilities were related to obeying the law; and economic responsibilities contained being profitable which is already the main aim of organizations. Carroll (1991) defined philanthropic domain of social responsibility as "corporate citizenship".
The definitions above showed that the main purpose of social responsibility activities is to contribute corporate resources and sustainable development, to improve community, to protect environment. These aims can be accepted by both private and public companies. However, in private sector it can be seen as more profit-based. On the contrary, in public sector, the implementations of social responsibility can be seen as more philanthropic. The main difference between private and public sector is that social responsibility activities can be more philanthropic in municipalities since their main aim is not being profitable and also their duties are nearly same with the nature of social responsibility activities. Rani and Hooda (2013) emphasized that the aim of the governmental social responsibility activities is to build the well-formed integrity between business and society. Government plays a key role in controlling social responsibility activities among owners, employees, customers, and suppliers for sustainable achievements in society. They emphasized that social responsibility concept has been established for corporations as a framework for protecting community engagement, global warming, water management, managing the use of natural resources, and human rights. Within this context, municipalities as part of local governments carry an important role in terms of realizing social responsibility activities as they are closer to society when we compare local governments to central governments. As they are closer to society, municipalities have more chance and ability in order to understand the needs of people. Specific place of municipalities in Turkish local government system makes social responsibility activities inevitable. Though Turkish government has enacted the Municipality Law which only stated about the duties and the functions of municipalities without any special emphasis on social responsibility duties of municipalities (Municipality Law No. 5393, 2005) . Both mandatory and discretionary responsibilities and duties of municipalities as defined in the law actually engages with the concept of social responsibility. Importance of municipalities among local governments are increasing each day parallel with the developments in Europe and the world. Especially after the recession in 2009, European local governments are seen as "the key actors in responding to climate change and rising energy prices. Making municipal assets more energy efficient, increasing the use of renewable energy, reforming transportation, increasing the capacity of storm water drainage are all key tasks for local government" (Davey, 2011: 39) . At that point, it is also seen that municipalities in Turkey have also awareness about renewable energy, energy efficiency, and climate change.
Municipalities have performed different social responsibility activities besides their mandatory and discretionary duties mostly related to environment, culture, education, and health. As it is too difficult for central governments to manage social problems, which are specific to the region or city, municipalities as part of local governments are seen as the local actor and decision maker for social problems. At that point, municipalities begin to engage in social responsibility activities, which is coined as "social municipality management" (Cicek, 2010) .
Social responsibility activities of municipalities are evaluated under social municipality management which is a model that gives social control mechanism to local governance to plan and regulate social affairs such as protecting environment and educating public (Akdogan, 2002) . Besides the mandatory and discretionary duties of municipalities, social municipality keeps the municipalities responsible of the solutions of the social problems.
Es (2007) classified the social responsibility duties of municipalities into three topics: 1) Local social and cultural services: Home care, daily care, building sheltering and health support centers, services related to the elders and disabled people. 2) Local economic development: Developing training programs to provide qualified employee. 3) Other service areas: Medical support centers, preventing domestic violence, entertainment and cultural activities, preventing of crime, security of society, aids such as free books and uniforms, free lunch for students, and the restoration of disabled people' apartments, lightening of the streets, transportation, and consultancy centers for giving information to the public about residential, health, birth control, prenatal period, job placement, and legal situations. In Turkey, social municipality projects generally focused on cultural projects, disadvantaged people, youth centers, education, and housing. Some examples from the other municipalities of Turkey can be shown below (Ucakturk et al., 2009) :
-Meram Municipality (one of the municipality of Konya City) has opened Children Shelters for the children who need protection, and has conducted the house cleaning of elders and meeting the needs of elders.
-Altindag Municipality (one of the municipality of Ankara City) has opened Dogantepe Shelter Houses for elders who are inadequate financially, and provided living conditions in these houses either alone or together with his wife in the apartment of 45 meters square. Also Altindag Municipality opened Guest Houses for the ill people and their relatives who came from out of Ankara.
-Izmir Metropolitan Municipality organized a city tour project for women who live in the districts which are far away from the city center, 4,700 women have participated in these tours since 2006, and they had the opportunity to recognize their city better. Also Izmir Metropolitan Municipality organized Welcome Newborn Baby project and delivered diapers for 15 days to the families of newborn babies.
-Konya Metropolitan Municipality developed the Social Database Center from the citizens' social data and determined the social situation of 180,990 families. Konya Metropolitan Municipality also developed Compassion Project and delivered breads to 200 families every day from their neighborhood groceries. Konya Metropolitan Municipality improved Homecare Project and serviced 259 families who are disabled, elders, sick, and in need of taking care. Konya Metropolitan Municipality supplied water with 50 % discount to martyr and veteran families. Disabled people also buy water with 50 % discount and use public transportation for free.
-Fethiye Municipality offered Women Guest House, Nursing Home, and Rehabilitation Center. Also Fethiye Municipality gave free books to the students who will take the university entrance exam. Yuksel et al. (2006) mentioned about social responsibility and local governments in Tokat. They interviewed with the top level managers to measure the awareness of municipality about social responsibility and found out that there are some issues on "two way public relations" to contact with local settlers, but there are an effective attempts such as supporting internal education, sharing not only positive results but also negative results to the local settlers, creating policy done by obtaining support from nongovernmental organizations, having tendency to support non-governmental organizations and being sensible to social responsibility. Gullupunar (2010) examined the social responsibility implementations of Konya Metropolitan Municipality which conducted courses for acquiring a profession, women housing, homeless housing, and translating Mesnevi's book into almost 27 languages. It was suggested that much projects are required for health, education, culture, and providing the mutual interaction between municipality and citizens. European Commission (2013) addressed that the capacity of small municipalities in Turkey is weak to deliver public services. As a result, municipalities and partnerships started to discuss for providing a high level support of individuals for religion, technology, and social. In this paper, small municipalities from Izmir were searched in terms of their social responsibility activities' focus points.
Aim of the Research
In CSR literature, the benefits of CSR practices on companies were mostly analyzed, and many studies have focused on CSR activities' effects on companies from business perspective (Weber, 2008; Heal, 2005; Frynas, 2005; Sen et al., 2006; Du et al., 2010) . Mostly social responsibility studies have analyzed the social responsibility activities of private companies such as banks (Narwal, 2007; Khan et al., 2009; Poolthong and Mandhachitara, 2009; Perez and del Bosque, 2012) , oil companies (Frynas, 2005; Eweje, 2007) , service providers such as Turkcell (Vural and Oksuz, 2009; Pasamehmetoglu, 2014; OzdoraAksak, 2015) , food and beverage companies such as Starbucks (Argenti, 2004; Kolk, 2005; Maloni and Brown, 2006) , and fast food companies such as McDonalds (Schröder and McEachern, 2005; Maloni and Brown, 2006; Valax, 2012) . On the contrary of those studies, this study focused on analyzing the social responsibility practices of municipalities as one of the types of local governments. The purpose of this study was to analyze the social responsibility practices of various municipalities in Izmir and to represent the social responsibility practices of different municipalities. This research contributes to the literature in terms of representing the social responsibility practices which were implemented by the municipalities of Izmir City.
Research Methodology
In this study, qualitative research was conducted to investigate the municipalities' social responsibility practices in deeply and to show the different municipalities' practices on social responsibility. Qualitative research is based upon analyzing concrete cases from people's expressions and activities in their local conditions (Flick, 2009: 21) and producing information about people's lifestyles, history, attitudes, organizational structures and social change (Strauss and Corbin, 1990) . Ozdemir (2010: 326) stated that qualitative research is defined as a method of producing information in order to explore the depths of the society and to solve the secrets of human life. This research is mainly based upon exploratory, inductive and qualitative methods.
Within the scope of the aim of the research, a preliminary study was conducted as a first stage. In this preliminary study, all urban and rural municipalities in Izmir called via telephone and asked firstly whether they have implemented any social responsibility activities or not and secondly names of the directorates that implement social responsibility activities were asked. As a result of this telephone interviewing, it was found out that four rural municipalities did not implement any social responsibility practices. Therefore, these four municipalities were excluded from the research. The municipalities and the names of the directorates were shown below in Table 2 . After getting these results, the websites of municipalities were scanned in order to understand the scope of municipalities. It was seen that municipalities generally perform their mandatory and discretionary duties, and announced them on their websites. Except Bayraklı Municipality, any municipalities did not mention any activities related to social responsibility practices in their websites. Bayraklı Municipality has a specific page in its website about social responsibility practices. They opened youth centers which give free courses to students, dormitory for girls. They also deliver books to the houses of disabled people. Some of the activities that were organized by the municipalities in Izmir City were explained below.
Aliağa Municipality opened children shelters, art house, and a social market which creates a free market for people who bring and donate their second hand goods. Bayındır Municipality gives importance to environmental issues. Bergama Municipality opened a public soup-kitchen, free hobby courses and women support center. Çeşme Municipality organized social aids and free summer courses for developing theatre skills. Dikili Municipality has activities regarding youth center and planting trees. Foça Municipality opened free hobby courses. Kemalpasa Municipality opened free hobby courses and a support desk for European Union projects. Kınık and Menderes Municipalities opened a youth center. Menemen Municipality provided using women labor in contract manufacturing. They also supported university students with a monetary aid. Ödemiş Municipality opened nursing houses, new cafes which are suitable for using of disabled people. Seferihisar Municipality supported arts and sports activities. Tire Municipality opened free hobby courses and supported recreation of historical places. Torbalı Municipality opened free arts and culture courses.
Balçova Municipality opened city houses which contain free courses such as chess, drama, jewelry design, and wood painting. It also built sport schools for young people and gave consultancy about health issues. Bornova Municipality opened free courses for young people under the name of "Belgem Training Center". They also opened a Science Center which promotes children to get interested in science. They delivered Dostcard which enables price cutting in university students' shopping. Buca Municipality opened culture and sports centers for young people. Çiğli Municipality opened a kinder garden, gave free courses and consultancy for entrepreneurs, gave free hobby courses, and started a campaign to provide free house goods for university students. Gaziemir Municipality opened free hobby courses for women and sports courses for young people, and supported unemployed people. Güzelbahçe Municipality opened city houses for free hobby courses and sports center for young people, and collected wasted oil. Karabağlar Municipality supplied monetary aid to the soldier family. Karşıyaka Municipality had many projects on youth centers, nursery services, library for disabled people, women support center, recycling, forestry, and chamber music. Konak Municipality is very active on the projects regarding children, music, arts and sports.
These activities got through scanning municipalities' websites show that municipalities' some duties may be evaluated in terms of social responsibility practices. Because of analyzing social responsibility practices via website analysis would be insufficient for the research reliability and validity, it was decided to conduct face-to-face interviewing with municipal officials and ask them social responsibility practices of municipalities to investigate the social responsibility activities of municipalities deeply. After taking the data from telephone interviewing and scanning websites the main research was conducted with faceto-face interviewing with municipal officials.
For the validity of the research, multiple and different sources of information were used in this study. Triangulation shows more detailed information of the situation and involves cross-checking the data from multiple resources (Vidovich, 2003: 78) . For this reason, firstly telephone interviews were conducted to analyze the social responsibility practices of various municipalities, and then websites of the municipalities were scanned. Lastly, the main research was conducted via semi-structure interviewing which was explained broadly below.
Sampling Technique
In quantitative research, probability sampling depending on random and statistically representative sample that enables a generalization from the sample to a larger population (Patton, 1990: 169) and nonprobability (convenience) sampling are preferred, however qualitative research ignores these sampling techniques and reveals purposeful sampling (Maxwell, 2008) . The power of purposeful sampling lies in selecting information-rich cases which provide a great deal about issues of central importance to the purpose of the research (Patton, 1990: 169) . Since qualitative research does not search about quantify data, qualitative sampling does not aim to identify a statistically representative set of respondents, hence analyzing the results in frequencies may be misleading (Pope et al., 2000) . In general, purposeful sampling techniques aim to collect detailed information about people or events that form the subject of the research.
In this study, maximum variation sampling technique as one of the purposeful sampling techniques was used to be able to get profound information about municipalities' social responsibility practices and to show the diversities between them. Maximum variation sampling, which is one of the purposeful sampling methods, describes the central themes (principal outcomes) and looks for profound information (Patton, 1990) . In maximum variation sampling method, the main aim is to show the similarities and differences among different variations, but not to generalize the findings to all people. For example, a qualitative researcher searching about primary schools may choose the sample from the schools in the city center and rural area to show the differences and similarities between these two different segments of the city, but not to generalize these similarities and differences (Yildirim and Simsek, 2013) .
Izmir city has thirty districts which include eleven urban districts and nineteen rural districts (Turkstat, 2014) . Since the main purpose of the study was to analyze and show the different social responsibility practices of municipalities, two municipalities from urban districts, Karabaglar and Bornova, and two municipalities from rural districts, Kemalpasa and Seferihisar, were selected for qualitative research by using maximum variation sampling technique.
Descriptive statistics were gained from Turkstat Address Based Population Registration System (Turkstat, 2014 
Data Collection Method
The mostly known techniques of qualitative research are: participant and non-participant observation, interviewing, group interviewing (focus group study), and collection of documentary materials (Dey, 2003) . Interview technique, which is the mostly used data collection method and crucial for social scientific research (Briggs, 1986) , includes interviewing with people who are related to research subject in order to gain a profound information regarding a particular purpose (Ozdemir, 2010: 328) . Since the main aim in this study is to gather profound information about municipalities' social responsibility activities, semi-structured interviewing was implemented in this study. To be able to reach profound and well-designed information about municipalities' social responsibility practices, one municipal official from each municipality who is responsible for managing, organizing, and implementing the social responsibility activities in the districts was chosen for the semi-structured interviewing.
Interview techniques can be classified in three ways: structured, semi-structured, and in-depth interviewing (Britten, 1995: 251) . Structured interviewing contains a structured questionnaire which should be followed by an interviewer strictly in a standardized manner. Since structured interviewing eliminates the negative interviewer effect (subjectivity) on research by asking the same questions to all interviewees in a systematic manner, it enables easy analysis and comparison of data (Yildirim and Simsek, 2013: 151) . Semi-structured interviewing consists of standardized open-ended questions which define the issue to be explored. In semi-structured interviews, interviewee answers the questions without any restrictions such as time limitation, limitation the length of the contents of the answers, limitation the width of the contents of the answers (Batu et al., 2004) . In-depth interviewing in which questions would be shaped according to what interviewee said is less structured than semi-structured interviewing and provides greater detailed information. It is advised not to be used by inexperienced researchers since it is open for negative interviewer effect (Yildirim and Simsek, 2013: 150) .
Four municipal officials working for the social responsibility projects in the municipalities were called and appointments were retrieved. "Interview Form of Examining Municipal Social Responsibility Activities" which was used during the semi-structured interviewing process was prepared as standardized open-ended questions. Interviewees were not limited when answering the questions.
Data Analysis
Qualitative data provides descriptive elements and factual conditions regarding the research subject, so it should have detailed information about the research subject (Yildirim and Simsek, 2013: 147) . Qualitative data analysis includes categorizing (such as coding and thematic analysis), connecting (such as narrative analysis and individual case studies), and memos and displays (Maxwell, 2008: 236) . Miles and Huberman (2002: 396) clarified that mode of qualitative data analysis involves data reduction, data display, and preliminary and verified conclusion. Within this concept respectively, data was transcribed from the recorder, framework (coding plan) was generated and coding was implemented to reduce the data, some of the findings were shown in a table in order to display the data, and final outcome as a drawing conclusion was constituted. In this study, qualitative data analysis contains direct quotations to emphasize and reflect interviewees' opinions dramatically. In this type of data analysis, the main aim is to show the summarized and interpreted findings gaining from the research (Yildirim and Simsek, 2013: 256; Ozdemir, 2010: 336) . To provide the reliability of the research, the whole data were analyzed by the five researchers separately, and then the findings were interpreted.
Findings
This study has revealed the findings regarding municipalities' social responsibility activities. It was not possible to generalize these findings to all municipalities in Izmir. This study has just shown two urban and two rural municipalities' social responsibility practices. The findings about four municipalities' social responsibility (SR) practices conducted so far were shown below.
The first question that was asked to municipal officials was about the duration of SR practices. Municipalities' main purposes in conducting SR activities were asked to the officials. The official from Seferihisar Municipality answered that "to integrate different and disadvantaged groups to the society and make financial aid". The official from Bornova Municipality emphasized to make financial aid that was gathered from municipality's own financial budget and donations from institutions, foundations, public corporations, and citizens. Also the official from Bornova Municipality added that "the aim of municipalities is to follow the innovations and provide services by implementing these innovations which are possible for applying". The official from Kemalpasa Municipality said that "SR practices are conducted by the municipality because of labor force and income level in the district are below the standard". The official from Karabaglar Municipality answered that "the purpose is to help the vulnerable groups". "The vulnerable group" is not defined well by the official, however it was thought that it was used for low income and disadvantaged people.
It was asked to the officials in which area they have been implementing SR activities. The official from Seferihisar Municipality said that "we have been implementing SR activities in the area of health, women, environment, social, education". The official from Bornova Municipality has been conducting SR practices regarding animals, environment, health, social aid, culture. Kemalpasa Municipality has been implementing SR practices regarding environment, culture, and social affairs. "Karabaglar Municipality has been conducting in the area of health, education, and consultation".
It was asked to the officials to give more detail information regarding the mostly implemented practices. Seferihisar Municipality has been implementing social responsibility activities mostly in Sefericard Project which is a type of social aid practices whereas Bornova Municiality has been implementing social responsibility activities mostly in health, social aid, and culture. Moreover, the official from Bornova Municipality stated that "the municipality is particularly interested in the citizens who need of assistance in the field of education and food". Kemalpasa Municipality gives more importance in these areas: health, sports, food, and education. The official from Karabaglar Municipality answered that "We do not want to give importance to one category. We are trying to be homogeneous".
The All municipalities' SR Practices that have been implemented until today were shown below. To describe the practices that have been implementing until today, tables were used in order to be easier to read. Some of the projects of Seferihisar Municipality: Welcome Baby Package and free baby food were delivered to the newborn babies' families within Welcome Baby Project. 200,000 boxes of milk and 100,000 bottles of mandarin juice were delivered to the kids. In the women Counseling Center, psychological and legal support were given to women. Local seeds were grown, protected, and distributed for free in Can Yücel Seed Center with the help of the Directorate of Parks and Gardens. Free animal food was delivered in the Animal Rights Day with the help of the Directorate of Environment. More than 2,000 students have taken free courses to prepare the university entrance exams. Almost 2,000 children have taken 70 different courses in the Child and Youth Center. People could take free second-hand clothes from the Clothes Donation Shop where the other people have donated their old clothes. In the Neighborhood Houses, mothers were able to leave their children to the playground, wash their clothes, and cook. In terms of monetary aids in education, a student who wins bachelor degree was given 500 TL as a monetary aid, and a student who wins vocational school was given 250 TL as a monetary aid. The Directorate of International Affairs and the Directorate of Projects arrange KOSGEB (Republic of Turkey Small and Medium Enterprises Development Organization) courses and also send students to the activities in foreign countries. Besides these practices, the official added that "transportation in Seferihisar is free for all students". The Directorate of Social Aid Affairs has implemented practices such as: Disaster assistance is provided in case of natural disasters such as earthquake, flood, and fire. Monetary aid is provided to the low income soldier family whose son completes the first 45 days of his military duty. Travel facilities are provided for these groups: low income people, successful students, elders, disabled people, and housewives. Food aids are provided temporary or permanently for low income families and disabled people. People can take free second-hand clothes from the Bank of Clothing where the other people have donated their old clothes. Stationery materials such as notebooks, books, student uniforms, and bags were given the needy students. The Directorate of Culture and Social Affairs organized facilities about Yesilova Hill Town. Chronological and historical development of Yesilova Hill Town was taught to elementary school students. Birth control methods and prenatal care was given by the Directorate of Health Affairs. Tree branches separating from the main body of the tree by pruning were transformed to firewoods and then these firewoods were donated to the citizens by the Directorate of Parks and Garden. On behalf of the Directorate of Veterinary Services, the stray cats and dogs were protected, placed to the shelters, provided food and health control, and neutered. Monetary aid is provided to every young soldier and his family. Homeless and poor people are made food aid with specific foods. Baby bag and a gift (quarter gold) are given to newborn babies within Welcome Baby Package. Patients who are living alone, elderly or bedridden are provided home cleaning services. Hot meals are delivered to each house that has funeral. Travel facilities were supplied by arranging trips to Urfa and Mardin with professional guides for 21.000 women. During the month of Ramadan, free food aid is given as dinner for 2000 people. Health care at home, ambulance assistant, and nursing services are provided to the elderly homeless or unable to walk patients. Hobby courses about guitar, diction, theater, drama, folk music, classical music, folk dances are given, also painting and music courses are given to Down's syndrome children. There are 3 different swimming programs for children, disabled people, and citizens. Sports training courses such as gymnastics, aerobics, tennis, basketball, volleyball, football, and handball courses are offered. Exchange program for both teachers and students. Three students and two teachers from Hungary, Poland, Cyprus, Croatia, Greece, and Italy came to the district to organize street games. "Each village is a scene" Project organizes a theater show every year on the 23rd of April, which is a day of children's bayram in Turkey. The unused municipal truck is used for the theater and free show is demonstrated in village schools' gardens for the students who cannot go to the theater. Kemalpasa City Theater organizes free theater shows to provide free art activities on every Friday and Saturday for all citizens. Tree branches were transformed to firewoods which were donated to the citizens. Food aid is provided to the families who have the pets by registering the pets in the district. Besides this, food aid such as bread and water on the street for stray cats and dogs are also provided. Temporal Animal Care Houses for the sterilization of stray animals, immunization, and labeling were provided. SR practices are perceived as "a part of the municipality" and "a permanent activity" by the all municipalities. SR practices should be a developing process and municipalities should provide SR activities for contributing to both citizens and local government. Seferihisar, Kemalpasa, and Karabaglar Municipalities did not take any payment for participating in the SR practices that have been organized until today. However, the official from Bornova Municipality said that "Bornova Municipality took a small amount of payment in some cases".
Conclusion
There are thirty municipalities in Izmir City and a preliminary study which was conducted through telephone interviewing as a first stage of the research showed that twenty six municipalities have been implementing SR practices in Izmir City. It was found out that four rural municipalities did not implement any social responsibility practices. These municipalities which are rural municipalities are: Urla, Kiraz, Beydağ, Karaburun Municipalities. It can be suggested to these municipalities to conduct SR practices because of lower level of socio and economic development. Especially, rural districts should conduct or increase the level of SR practices.
After telephone interviewing, the websites of municipalities were scanned to understand the scope of SR practices. However, there was no specific information or SR button in the webpages. It was seen that municipalities generally perform their mandatory and discretionary duties, and announced them on their websites. The websites did not contain any information about SR practices. There was only one municipality among thirty municipalities which designs a page for SR practices and announces its SR practices. It was Bayrakli Municipality that mentioned SR practices in its website. It is highly advised to the municipalities use online communication channels actively, and design a separate webpages to share SR practices with the citizens.
After doing a preliminary study, the main research was conducted via face-to-face semi-structured interviewing in order to get profound and rich information from the municipal officials. According to the findings about duration of SR practices, the first municipality that begins to implement SR practices is Seferihisar Municipality. SR practices started in the municipalities after 2000s and the sequences according to the starting dates respectively are as follows Seferihisar, Kemalpasa, Karabaglar, and Bornova. It showed that rural municipalities began SR practices earlier. It may be because of rural districts have lower income and education level than urban districts. So they need much more SR practices for socio and economic development. Rural municipalities should be also supported by governmental organizations.
Municipalities focus on financial aids and helping people to increase welfare and interest of society. It can be said that both monetary and non-monetary helpings are implemented by the municipalities. Seferihisar Municipality focused on seven main areas such as social support, health, education, culture, environment, animal, and women consultation whereas the other municipalities focused on six main areas such as social support, health, education, culture, environment, and animal. Generally all municipalities have social support activities and these activities are conducted by the Directorate of Social Aid affairs.
All municipalities' SR Practices that have been implemented until today were explained in detail above. It can be said that the maximum diversification in SR practices are highly seen in Seferihisar Municipality in all four municipalities. Seferihisar Municipality's SR practices are focused on women consultation activities muchly, and KOSGEB courses to educate children and send them to foreign countries. Besides this, building gardens and planting flowers and trees which were implemented by the help of the Directorate of Parks and Gardens are popular activities in Seferihisar Municipality.
Bornova Municipality generally gives importance to university students. It may be because of Bornova district is a host of several universities and university students. Also it focused on cultural element as teaching the history of some cultural places. The other important SR practices in Bornova is its travel opportunities for especially women and students. Kemalpasa Municipality's cultural practices are primary. It has an active City Theater, and conducts some different cultural projects such as exchange programs and theater projects. Moreover, hobby courses such as guitar, diction, theater, drama, folk music, classical music, folk dances, and painting, and sports courses such as swimming, gymnastics, aerobics, tennis, basketball, volleyball, football, and handball are highly interested in the district.
Karabaglar Municipality delivered some stationary equipment for celebrating new academic year or Teacher's day. The official from Karabaglar Municipality said that the SR practices and the management of these facilities have conducted in the same way with Bornova Municipality.
It can be said that SR practices that have been mostly conducted by the municipalities in Izmir are: food aids, soldier family aids, free second-hand clothes, free preliminary courses for students, free hobby and vocational courses, delivering free food for animals, monetary aid for students, firewoods donations, stationery aids for students, and disabled people aids such as carrying disabled people to hospitals, nonmonetary and monetary aid for disabled people, nursing for disabled people.
As further projects, municipalities are planning some projects such as Bornova Municipality is planning a new project on developing vocational courses for women, Kemalpasa Municipality is developing projects regarding the trips and education, Karabaglar Municipality is planning to establish the Women Consulting Center, Consultation Center for Elder People, Center for Kids and Teens, and women friendly parks. Municipalities are seen SR practices as a part of municipalities and permanent activities. They should be a developing process and they should contribute to the citizens.
The municipalities' SR practices should be increased and these practices should be compulsory activities of municipalities. Increasing of SR practices provides social welfare in a society. Izmir City has many various SR practices, however still they should be improved. Especially rural municipalities provides some SR practices for the citizens who are lack of social, economic, and technologic developments. Municipalities should separate their own duties and social responsibility projects from each other. Moreover, they should design a new SR projects webpage within their websites to communicate their citizens. Citizens should be educated regarding the participating in SR practices.
Limitations & Further Research
In this study, only four municipalities of Izmir City were analyzed in terms of social responsibility practices. The remaining municipalities also can be investigated from a detailed perspective, and a Social Responsibility Plan of Izmir City may be constituted. Moreover, data collection method of this study can be enhanced in further research. In this study, semi-structured interviews with municipal officials represented the SR practices from the point of view of municipalities. Besides the interview, a quantitative study and a survey can be applied to the citizens to learn their ideas about municipalities' SR practices to be able to get information from the point of view of citizens.
